OdepTa Ha 3akntoyeHne Nonb3oBaTeNnbCKOro cornaweHus

HacTtoswasn OdepTa asnaetca npeanoxenvem UM YennavyeHko Bnagucnasa
BuktopoBuua (OMPH 314472510000015), nanee nmeHyemoro «CepBucy,
3akntodeHns ¢ Bamu, geecnocobHbIM (hrsanyecknm nmuom fimbo tpuanyeckum nmLomMm,
Aanee nmeHyembiM «lMonb3oBaTenby, [onNb30BaTENLCKOrO COrnalleHus.
lMocTynneHne aeHeXHbIX CpeacTB B MOSIHOM pasmMepe 3a onnadeHHbln [Nonb3oBartenem
3aka3 IHdomaTtepumana, Kypca, P1usmyeckoro Hocutens, ocyLLeCTBNEHHbIN UM Ha
NHTepHeT-cantax http://www.chelpachenko.ru/, http://piterinfobiz.ru/, nn6o Havyano
ncnonb3oBaHua MIHbomaTepmanos, HaXoasLWmMxXca B CBOOOAHOM JOCTyne, ABNsieTCA
NOSIHbIM 1 6e30roBOpOYHbIM cornacmem (akuentom) Nonb3oBaTens Ha 3akntoYeHne
Monb3oBaTenbCcKoro cornaileHuns (aanee — «CornawieHme») Ha crnegyoLwmx yCnoBusix:

1. TepMuHbI 1 onpeaeneHus:

1.1 Cant — VIHTepHeT-canT, npmHagnexawmn CepBucy 1 pasmeLLeHHbIN B
cetn MHTepHeT no agpecy: http://www.chelpachenko.ru/, http://piterinfobiz.ru/ Bknoyas
BCe ero pasgensbl, CTpaHuLbl, annioByo CTPYKTYPY U Jt0Oble UHbIE CTPYKTYPHbIE
3NeMeHTbI, KOHTEHT, MIHbomaTepuansl, ICXOOHbLIN U 0O BbEKTHBLIW KoL, NPon3BeAeHUs
An3anHa, rpacukn, aygmoBusyarnbHble nponsseneHuns, gotorpadoumn.

1.2. WHpomaTepman — nHgopmaumMoHHO-o0y4aoLwmn ayano-, BUOeo- unm
TEKCTOBbIV MaTepuman, pasMeLLeHHbIn (TpaHcnupyembin) Cepsrucom Ha Cante unm Ha
dusmnyeckom Hocutene. B yactHocTu, MHdomaTepuanamm asnaoTcs BedunHapsl,
noakacTtbl, OykneTbl, KHUMMN, Npe3eHTauuu, 3agaHus, NPakTuKyMbl, ayano-, BUAEO- UMK
TekcToBble 3anncu Kypca.

1.3. Ycnyrm goctyna — ycryri no npeaocTaBieHno JocTyna K
NHdpomaTepuany nnm Kypcy nytem opraHmsaumm ero BOCnpousBegeH1ss 1 npocMoTpa
Ha CanTe 4yepes b6paysep lNonb3oBaTens 6e3 BO3MOXHOCTU COXpPaHEHUS HA KOMMbOTEP
[Monb3oBaTtensa unn ¢ Takou BO3MOXHOCTbIO.

1.4. MHpopmMaumoHHble ycnyrn — ctaHgapTHble yenyru Cepsuca,
oKkasblBaeMble BceM [lonb3oBaTtensim BO BpeMs ux yyactus B Kypce (TpeHuHre),
HanpumMep, NpoBepKa BbINOSTHEHNS 3a4aHUI, OTBETbI TpeHepa Ha BOMpoChI
Monb3oBaTtenen u np.

1.5. HononHuTteneHble yenyrn — yenyrn CepBuca, okasblBaeMble
Monb3oBaTento BO BpeMsi ero yyactus B Kypce (TpeHuHre) B 3aBMCUMOCTM OT
npuobpeTtaemoro Nonb3oBaTtenem naketa. B pamkax Kypca moryT 6biTb HECKONBKO
nakeToB [JONONHUTENBHBIX YCIyr, oTnnyatowmxca Habopom JononHUTENbHbIX yCryr u
CTOUMOCTbIO.

1.6. Ycnyrn — Yenyru goctyna, IHghopmMaunoHHble yenyrun, [J1ononHUTeNbHble
ycrnyru.
1.7. Kypc — nHopMaLuMOHHBIN KOMMNEKC, BKMOYaOLWMN B cebs pasnuyHbie

NHdomaTepuansl, pasmelleHHble Ha CanTte, npegoctaBngdemMble No cpeacTeam
9NEKTPOHHOM KOMMYHMKaLMW (3NEKTPOHHasA noyTa, Skype v np.) nmbo Ha Pusmyeckom
HocuTene. Ecnu aT1o ykasaHo B O6baBneHnn Kypc Mmoxer:

- BKIoYaTh B cebs Takke Ycnyru;

- NpoBOAUTLCS C y4acTnem TpeHepa(os).

1.8. TpeHep — onpegensemblii(e) CepBucom crneunanuncT(bl), KOTOPbIA(e)
BepeT(yT) Kypc.

1.9. Ob6bsaBneHne — nHdpopmauma o Kypce, MiHpomatepmane, dusnyeckom
HocuTene, pasMmellaemas Ha Cante Ha OQHOM UM HECKOSbKMX BEB-CTpaHuMuax.
1.10. dunsnyecknn HocuTenb — komnakT-anek, USB-dnel-HakonuTenb, KHUra,
Opolutopa, MHOW neYvaTHbIN MaTepuran, a Takke nodon NHOM PU3NYECKNn HOCUTEND,
copgepxawmn Mudomatepunan(sl) n (unn) Kypc(sl). Ecnn ato ykasaHo B



cooTtBeTcTBYlOWEM Ob6baBneHnn, Pruanyeckmnii HoCUTENb MOXET NPpeacTaBNATb cobomn
KOMMMEKT HOCUTENEN, K NpUMepy, KOMMNakT-anck n bpolutopa.

1.11. MouToBas cnyxba — NOYTOBLIE ONEpaToOpPbl U OpraHn3aunn, Kypbepckme
CNyX0bl, TPAHCNOPTHbIE KOMMNAaHUN-NEPEBO34YMKIN, OKa3blBatoLLMe yCryru no npuemy,
obpaboTke, nepeBo3ke, AoCTaBke (BpyveHuto) Monb3oBaTento oTnpaBneHuin,
cogepxalumx Pnsnyeckmm HocuTenb.

2. NMpeameT CornaweHuns

2.1. CepBuc nocne NofHOro noctynneHns onnartbl oT [None3oBartens, B
npegenax n Ha ycnoBusix, ykazaHHbix B O6baBneHun, obasyertcs:

- okasaTtb lNonb3oBartento Ycnyrmn goctyna Kk MIHdpomatepmanam n (unm)
NHdopmaumoHHble yenyru, n (unun) JononHutenbHble ycnyru, nubo

nepepatb [Nonb3oBaTento B COGCTBEHHOCTb PU3NYECKUIA HOCUTESb.

2.2. B cooTtBeTcTBYytoWEeM O6baABNEHNN onpeaenseTcs CyLweCcTBEeHHbIe
yCnoBus 1 napameTpbl, B TOM Yucne:

- ana Kypca — kpaTkoe cogepxaHue (nporpamma), Bpems U yCrioBusi ero
npoBeaeHus; Hanmumne n Habop NHdopMauMOHHbIX yenyr, u (unu) JononHUTENbHbIX
YCIyr; CPOKU, Ha NPOTSHXKEHUN KOTOPbIX OKa3blBaKOTCA Y Cryrn; CTOMMOCTb YCNYT;

- ans HpomaTtepuana — KpaTkoe onmcaHve unm cogepXaHue; Cpok, Ha
NPOTSAXKEHMM KOTOPOro OKasblBaeTcs Ycrnyra goctyna (Mpy HanmMyum); CTOMMOCTb YCnyru
AOCTYNa;

- ana dnsnyeckoro HocuTena — ero CTOMMOCTb, YCIOBUS AOCTaBKu, COCTaB
cogepxawmxca B HeM VIHdhomaTepmnanos.

3. OkasaHue Ycnyr goctyna

3.1. C mMomeHTa nonHowm onnatbl Ycnyr goctyna Nonb3oBatenb nonyyaeT
rMNepCCbINKy, KoTopasi BeAeT K 3akpblTOMy OT obuiero goctyna pasgeny Cauta, roe
Monb3oBaTtesnto OTKPLIT NEPCOHanbHbIN 4OCTYN K onnavyeHHbIM VIHomaTepuanam nnm
Kypcy B TedeHue cpoka okasaHua Ycnyr goctyna.

3.2. Monb3oBaTenb camocToaTeNbHO obecnevmBaeT yCTaHOBKY, HACTPOMKY M
NCNonb30BaHWe TEXHUYECKUX CPEACTB U NPorpaMMHOro obecneyeHns, HeobxoauMbIX
ANnga nonyveHus Ycnyr goctyna, a Takke Ans BbINONHEHWUs 3a4aHui (eCrv TakoBble
npegyCcMOTPEHbI).

3.3. Cepsuc Bnpase pa3mMeLlaTtb B cBO60AHbIN (becnnaTHbIn) AocTyn
NHdpomaTepuransl nnu Kypcbl 1 no COGCTBEHHOMY YCMOTPEHMIO NpeKpaLlaTh K HUM
cBoboaHbIN (becnnaTHbIn) OOCTYN.

4.  OkasaHue UHdopmMauUnOHHbIX U [lononHUTeNbHbIX ycnyr (y4acTtue
NMonb3oBatens B Kypce)

4.1. C momeHTa nonHown onnatbl HdopMauMOHHbIX 1 (Mnn) JononHUTENbHBIX YCIYT,
Monb3oBaTenb MMeET NpaBo NPUHATL ydacTue B Kypce, ycrnosusa npoBefeHns KOToporo
ykasaHbl B cooTBeTCcTBYlOWEM O6bsaBneHnu.

4.2. CepBuc BNpaBe B OQHOCTOPOHHEM NopsaKe U3MEHUTb Bpems npoBeaeHus Kypca, B
TOM 4YKUCre NPOMEXYTOYHbIE CPOKM B paMkax Kypca, ysegomums Nonb3oBaTtens He
mMeHee 4YeMm 3a 3 (Tpwu) pabounx gHs.

4.3. CepBuc BNpaBe B OQHOCTOPOHHEM MOpPsiAKE 3aMeHATb TpeHepa(oB).

4.4. Nonb3oBaTenb CaMOCTOATENBHO HeceT puck ydacTtus B Kypce. B cnyyae, ecnu
Monb3oBaTtenb He NpuHAN ydyacTue B Kypce nnbo B ero NpoMeXXyTOYHbIX 3Tanax,
BO3BpaT CTOMMOCTM Ycnyr nmbo npefocTtaBneHme npasa yv4actnsa B tHOM Kypce
Cepsucom He npoussoguTca nMbo npomnssoauTcs No yemoTpeHuto Cepsuca.

4.5. Ycnosusamu Kypca MoxeT 6biTb NpeayCMOTPEHO Hanmume psaga npoMeXXyTOYHbIX
aTtanos (mogynen). B atom cnyyae CepBuC MOXET NpegyCMOTPETb, YTO B paMKax
Kaxgoro moayns Nonb3oBaTenb AOMKEH AOCTUYb NPesyCMOTPEHHbIE NPOrpaMmMon
Kypca onpeaeneHHble peadynbTaTthl MO0 BbINOMHUTE 3a4aHns C onpeaeneHHbIM
NONOXUTENbHLIM pe3ynbTatoM. Ecnu Nonb3oBaTtens He JocTUraeT onpeaeneHHbIX



NONOXUTENbHbLIX Pe3ynbTaToB UMW HE BbINOSTHAET 3adaHune(d), onpeaerieHHble
nporpammon Kypca, TpeHep He nmeeT npasa gonyctutb [lonb3oBaTens K
cnepyrowemy(um) atany(am) unu 3asepLueHumio Kypca.

4.6. Ha npotsbkeHun Kypca lNonb3oBaTtenb 0683yeTca BbIMOMAHATb BCE
NMHCTPYKUUKN 1 ykasaHna Cepsuca (TpeHepa), cobnogatbe AMCUMNANHY 1 NpaBuna,
yctaHoBneHHble CepBucom ans nposeaeHunsa Kypca, He npenarcteoBaTb CepBucy
(TpeHepy) B nposeaeHun Kypca. Npu Hann4mn taknx HapyweHun Cepsuc (TpeHep)
BrpaBe oTcTpaHuTb [Nonb3osaTens oT ydactusa B Kypce nubo npekpatntb yyactme
Monb3oBaTtens B Kypce.

4.7. NHdopmaumoHHble yenyrn, [JonosiHUTEeNbHbIe YCNYrn cHUTaKTCA
OKa3aHHbIMW C OKOHYaHWeM nocregHero moayn4, anemeHta Kypca, Kotopble NnponaeHsl
lMonb3oBaTtenem B pamkax Kypca.

5. TNpopaxa Pusnyecknx Hocuteneun

5.1. lMocne nonHoro noctynnieHna onnaTtebl OT [Nonb3oBaTtens 3a
npuobpeTtaembin Pusmyeckmnt Hocutenb, Cepeuc 06a3yeTca nepenaTtb €ro B
cobcTBeHHOCTb Nonb3oBaTtend. MNonb3oBatenb 0683yeTca NPUHATDL AAHHbIN
Pun3nYeCKNin HocuTErb.

5.2. Monb3oBaTenb 0PopMNAET OHNaKH-3aKka3 Ha NpuobpeTeHne PrUsnyecknx
HocuTenen Yyepes nHTepdenc Canta n HanpasnseT ero Cepsucy.
5.3. O64a3aHHocTb CepBuca nepegatb Puamnyecknin Hocutens MNonb3oBaTento

CYMTaeTCsa UCMOMHEHHOW B MOMEHT cAa4vm oTnpaBneHus, cogepxawiero Noytosbin
HocuTenb, MNMoytoBon cnyxbe. [loctaBka ®Puamyeckoro Hocutens Nonb3oBaTento
npounssogutca lNMoytoson cnyxo6on.

5.4. CepBuC He HeceT OTBETCTBEHHOCTU 3a AenCTBUA [104TOBOM CryX0Obl.
5.5. dusnyecknnt Hocutenb BpyvaeTtcs Nonb3oBaTento nnu ero
npeacTaBuTeNto Npy NpeabaBNeHNN JOKYMEHTa, YAOCTOBEPSOLWEro NIMYHOCTL. [pn
npuemke MNonb3oBaTtenb 06513aH 0CMOTpeTb PUINYECKUI HOCUTESTb U NMPOBEPUTL
KOMMMEKTHOCTb 3akasa.

6. Mopspok onnartbl

6.1. Monb3oBaTenb 06s3yeTca ynnatnte Cepsucy CTOMMOCTb YCyr unm
®dun3nyeckoro Hocutens, ykasaHHyto B O6bABNEHUU, Ha YyCNOBUAX NOSTHOM
npeaBapuTenbHON onnarbl.

6.2. Mopsagok nepedncrneHnsa geHexHbIX CPeacTB, a Takke MHble YCroBUS
onnaTtbl onpegensatTca Ha CanTe, a Takke 0bycnoBneHbl NpasunamMmm CTOPOHHUX
NNaTeXHbIX CUCTEM.

6.3. Ecnu ctonmocTtb drnanyeckoro HocMTens He BKNoYaeT CTOMMOCTb
poctaeku, To CepBuc ykasbiBaeT 06 aToM B cooTBeTcTBYOWEeM ObbssrneHuun. B atom
cny4ae lNonb3oBaTtenb onnayYnBaeT CTOMMOCTb JOCTaBKMW.

6.4. Ctoumoctb Kypca, IHpomaTepmana nnm dusmyeckoro HoCUTENs MOXeT
ObITb M3MeHeHa CepBNCOM B OQHOCTOPOHHEM NOPSAAKE.
6.5. Kypc, IHpomaTepman nnm durusmyeckmin HocUTeNb CHUTAOTCS

onnadyeHHbIMy Nonb3oBaTtenem ¢ MoMeHTa nonyvyeHms CepBrcom MHoOpmaLmMm oT
NNaTexXHOW CUCTEMbI, MCMONb3YyeMOn ANnsa nx onnaTtbl, 06 ycnelwHom npoBeaeHnmn
TpaH3akuun B nonb3dy Cepsuca B NOHOM ob6beMme.

6.6. Bce pacxogpbl no nepeBoay AEHEXHbIX CPeacTB, BKOYas KOMUCCUN
GaHKoB, NNATEXHbIX CUCTEM, NNATEXHbIX arperaTopos, HeceT Nonb3oBaTtens..

6.7. Monb3oBaTenb 06513yeTcsa XpaHUTb BCe AOKYMEHTbI, NoATBEpPXAaloLmne
OCYyLLECTBMEHNE onnaTbl, 40 MOMEHTA 3a4NCINEHNSA OEHEXHbBIX CPeACcTB Ha banaHc
Cepsuca.

6.8. Monb3oBaTenb HECET OTBETCTBEHHOCTL 3a ynaTy BCEX HaAnoros, cO0OpoB.,

nnaTtexen, cBA3aHHbIX C 3aKa3oM, JOCTaBKOW U ﬂpMOGpeTeHI/IeM yCJ'IyF nnn dumsnyeckmx
HOCUTENEN, B OTHOLLEHUM KOTOPbIX OH ABNAeTCd nnaTtenbLnKOM B COOTBETCTBUN C



AENCTBYIOLNM B OTHOLLEHUN HETO HANOroBbiM, TAMOXEHHbBIM U UHBIM
3aKoHoOaTenbCTBOM.

7. Bo3BpaTtbl M rapaHTUm

7.1 lMonb3oBaTenb rapaHTUPYET, YTO 3aKkasbiBaeMble YCnyrn n (unwm)
npnobpetaemble Pnsnyeckne HocuTenu McnonbaytoTes Nonb3oBaTenem B CBSA3M C
OCYLLECTBIIEHMEM UM NpeanpuHuMaTeribckon gearernoHocTu. Kypcebl, MHpomaTepuansl
n (Mnn) Pusmdeckne HoCUTENN He NpeaHa3HaYeHbl N HEe MOTYT MCNOMb30BaTbCA A5
NINYHOro, CEMENHOro, OMAaLLHEro UM MHOro UCNOJSIb30BaHMS.

7.2. Monb3oBaTenb BNpaBe OTka3aTbCs 0T PM3MYECKOro HocuTens B noboe
BpeMsi 0 ero nepegayn, a nocne nepegaym - B tedenune 30 (Tpmnguatn) KaneHaapHbIX
AHen (rapaHTUNHLIN CPOK).BosepaT drnsnyeckoro HocUTENA BO3MOXEH B Criyvae, ecrnv
COXpaHeHbl ero ToBapHbIN BUA, NoTpebuTenbckme CBOMCTBA, a TakKe AOKYMEHT,
noaTBepXxaaroLmi bakT onnaTtbl U YCroBus NOKynkn ®unamnyeckoro Hocutens. B aTom
cnydae lNonb3oBatenb 0683aH 0PoOpMUTL NUCbMEHHOE 3asdBreHe O BO3BpaTe U
HanpaeuTb ero Cepsucy 3akasHbIM NOYTOBLIM OTMPaBIEHNEM C yBEAOMITEHUEM C
npunoxeHnem Pr3nyeckoro HOCUTENSA N KONUKU JOKYMEHTa, NOATBepXaaroLwero gakr
onnatbl 1 nokynku. Cepeuc Bo3BpallaeT Nonb3oBaTesnito CToMMOCTb PU3nyeckoro
HOCUTENS, 3a UckoveHnem pacxogoB CepBuca Ha gocTasky, B TedeHne 10 (Jecatn)
paboumx gHewn co gHA nonyyeHns Cepsncom On3n4eckoro HoOCUTENs, 3asBreHNs O
BO3BpaTe 1 KOMuM AOKYMEHTa, NOATBepXAaoLwero akt onnatbl U NOKYMKW.

7.3. CTtoumocCTb Ycnyr He nognexuT Bo3spaTy (NOSIHOMY UM YaCTUYHOMY)
Monb3oBaTtento (B TOM Yncne npu otctpaHeHun MNonb3osatens ot Kypca) 3a
ncknoveHnem cnyyas, korga Kypc He 6b11 nposeaeH no suHe Cepsuca . Cepsuc no
coBCTBEHHOMY YCMOTPEHMIO B MHAMBUAYaNbHOM NOPSiAKe BNpaBe OCYyLLEeCTBUTb
MOMHbIA UMM YaCTUYHbBIA BO3BPAT CTOMMOCTU MIHpOPMALMNOHHBIX yCcnyr u (1nwn)
HononHuteneHbIX yenyr, ecnun ansa Kypca 6eina npegycmMoTpeHa BO3MOXHOCTb
pocTmxkeHus MNonb3oBatenem onpegerieHHoro pesynstarta, n lNone3oBartens nocne
NPOXOXOEeHUsA BCEX 3TanoB (MoAyrewn), NONOXUTENBHOIO M

CBOEBPEMEHHOIO BbINOMTHEHNS MPOMEXYTOUHbLIX M PUHANbHbBIX 3a4aHUN HE JOCTUr
Takoro pesynbTtarta. B aTom cnyyae lNonb3oBaTternb Brnpase B TedeHue 14
(4eTblpHaaUaTW) KaneHgapHbIX AHEN C MOMEHTa OKOHYaHUA OKa3aHusa Ycnyr
obpatntbcsa kK CepBrcy C MOTUBMPOBAHHOM NPOCLOOM NPOM3BECTM BO3BPAT CTOMMOCTU
Ycnyr no obyyeHuto, ohopMneHHoOn B BUAe NMCbMEHHOMO 3asiBfieHMs1 O BO3BpaTe U
HanpasneHHoro CepBuCYy 3akasHbIM MUCbMOM C YBEOOMIIEHUEM C NPUITOXKEHMEM
AOKyMeHTa, nogTeepxaatoLero oakT HeAOCTUXKEHNS OnpeaeneHHOro pesynbTaTa.
7.4. B O6bsaBneHnn MoxeT ObITb YKa3aH MHOM Nopsaaok Bo3BpaTta Puanyeckmx
HOCUTENen unm CTOMMOCTN YCnyr, OTNnYatoWwmnnest oT NpegyCMOTPEHHOro B NyHKTax 7.2
n 7.3 CornaweHus.

7.5. CepBucC He rapaHTUpyeT Kakmx-nmbo NpomM3BOACTBEHHbIX, MAPKETUHIOBbIX,
(PUHAHCOBBIX UNN UHBIX PE3YNbTaTOB OT UCMONb30BaHWs [onb3oBaTenem
nHpopmauun, cogepxatlencsa B IHpomatepmanax, Kypcax, Ha ®dusnyeckom Hocutene
WU NONy4YeHHbIX OT TpeHepa.

7.6. Monb3oBaTtenb ucnonb3yeT cogepxatletoca B IHdpomaTepumanax, Kypcax
1 Ha PnU3nyeckom HocuTene nHPopmMaLmIo MO CBOEMY YCMOTPEHUIO N HA CBOW PUCK.
CepBUC He rapaHTUpyeT AOCTOBEPHOCTb, aKTyarnbHOCTb, NPaKTUYECKY0 NMPUMEHUMOCTb
N LEHHOCTb MH(popmaumn, cogepxawenca B MHpomaTepuanax, Kypcax u Ha
®dunsnyeckom HocuTene.

8. lpaBa Ha 06BbEeKTblI UHTENNEKTYyarlbHOW COOCTBEHHOCTH

8.1. CepBucy npuHagnexaT npasa UCMNOMb30BaHWUS UM UCKOYUTENbHbIE
npaBa Ha OOBLEKTbI MHTENNEKTYaNbHOW COBCTBEHHOCTU, UCMONb3yeMbIE B
NHdpomaTepuranax, Kypcax unm cogepxawmxcs Ha Pnsanyecknx HoCUTensx.
lMonb3oBaTento NPegocTaBNAETCa NPaBo MCMOMb30BaHNS TaknX 06 BHEKTOB



NHTENNEeKTyanbHOM COBCTBEHHOCTU UCKITIOYUTENBHO B Npeaenax, Heobxoanumblx aAng
nonyyeHus goctyna k Miucomatepmanam nnm Kypcam (nyHkT 1.3 n pasgen 3
CornaweHnus) nnu ana nonyyeHns NHpopmaumoHHbIX 1 (Mnun) JononHUTENbHLIX yenyr
B xoae Kypca. Ecnn Cepsucom npegocrasneHa BO3MOXHOCTb KOMMPOBaHUA
(coxpaHeHuns) MHdomaTtepuana, pasmeweHHoro Ha Cante, Nonb3oBaTtens Brnpase
BOCMPOU3BOAMUTbL €r0 Ha TEXHUYEeCKuX cpeacTteax [onb3osaTens.

8.2. PacnpocTtpaHeHue (6e3Bo3me3gHoe unu 3a nnarty), pacnevartbiBaHue,
penpoayunpoBaHue, nepepaboTka n nameHeHne ViIHgpomartepmanos unm nipopmaumn,
nony4eHHoun B xoae KypcoB, ocyLiecTBneHne nobbiX HbIX 4ENCTBUN C
NHdpomaTepmanom nnm ero 4acTblo He JOMYCKakoTCA.

9. KoH¢wmaeHUManbHOCTb U 3alMTa NepcoHanbHbIX AaHHbIX

9.1. Bce cBeneHus, uctpebyemole Cepsucom ot Nonb3oBatens MCNonb3yTcA
NCKITIOYMTENBHO C Lienbto okasaHua MNMonb3oBaTtento Ycnyr n npogaxu dusndeckux
HOCcUTerNen, a Takke 3aKroyeHnsa n ncnonHeHns CornalleHus.

9.2. Monb3oBaTtensb BolpaxaeT cBoe cornacne Cepsucy Ha o6paboTky CBOMX
nepcoHanbHbIX AaHHbIX, a Takke Nobon nHon nHopmaumm, NpegocTaBneHHON
lMonb3oBaTteniem, Kak ¢ UCMNonb30BaHMEM CPeACTB aBToMaTnsaumm, Tak n 6es
MCNONb30BaHUA TakUX CPEACTB, B LensX, ykasaHHbIX B NyHkTe 9.1 CornaiueHus, a
paBHO B LeNsiX MapKeTUHIoBbIX UCCregoBaHUM U NpoaBmkeHus npoayktos Cepsuca,
AaTbl HACTOSILLEro cornacusa Ao gatbl, HacTynatowen vyepes 5 ([aTtb) net ¢ aatol
npekpalleHnsa obasatenscts CTopoH no CornaweHnto, C BO3MOXHOCTbIO 0T3bIBa
TaKoro corriacusi Ha OCHOBaHUW NMCbMEHHOrO 3asiBrieHus MNMonb3oBaTens.

9.3. Monb3oBaTtenb NpegocraBnseT ceoe cornacne CepBucy Ha HanpasneHne
Monb3oBaTento NnepmoanYeckUx yBeaoMneHnm, CoodbLeHnin, HOBOCTHBIX PacChIfOK U
APYrMX NHPOPMALMOHHBIX U PeKNaMHbIX MaTepMarnos Ha agpec 9NeKTPOHHOW NoYThl,
HoMep TenedoHa Unn ¢ NCrnosnb3oBaHMEM MHOW KOHTAKTHOW MHOpMauumn N CpeacTs
KOMMYHMKaLmMW, NnpegoctaBneHHblx [Nonb3oBaTtenem Cepsucy.

10. OTBeTCTBEHHOCTL. [MoOpAfOK pa3peLueHns cnopos

10.1. B cnyyae HeucnonHeHus nnbo HeHaanexawlero ncnosiHeHust obasaTenscTs
no CornaweHuto CepBuC HECET OTBETCTBEHHOCTL 3a pearnbHble (MpAMble) YyObITKM,
noHeceHHble [Nonb3osaTtenem. [pn 3ToM 0TBETCTBEHHOCTL CepBuca orpaHn4mBaeTcs
CYMMOWR, Nony4eHHon um B onnaty Ycnyr unn dmsnyecknx Hocutenemn, npnobpeTeHHbIX
Monb3oBaTtenem.

10.2. CepBuc He HeceT OTBETCTBEHHOCTU 3a VIHpomaTepmanbl, HaxoasaLmMecs Ha
CanTte B oTKpbITOM (BecnnaTHoOM) gocTyne.
10.3. CepBuC He HeceT OTBETCTBEHHOCTH 3a Ntobble yObITKN, BOSHUKLLNE B

pesynbTate UCnonb3oBaHus [onb3oBaTenem B CBOEW NPaKTUYECKON AeATeNTbHOCTU
nHdopmMauun, cogepxatlenca Ha Cante, B MIHpomaTtepmanax Ha Puanyeckmx
HOCUTENAX, paBHO Kak Nosly4eHHoM B xofe yvacTtus [Nonb3osaTtens B Kypce.

10.4. CTOpPOHbI YCTaHOBUIM NPETEH3NOHHBIN JOCYAeOHbIN NOPAA0K
yperynmpoBaHunsa pasHorniacuin u cnopos. [NpeTeH3ns aomkHa 6biTb HanpaBneHa B
NMCbMEHHOW (popMe 3aKka3HbIM NMMCbMOM C yBegomneHmemM. Cpok Ansi oTBeTa Ha
npegbsaBneHHyo npetensuto - 30 (TpuauaTth) KaneHgapHbIX AHEW C MOMEHTa
nonyveHust npeTeHsun apyron CTOPOHOMN.

10.5. B cnyyae Henony4yeHns oTBETa Ha NPETEH3UIO B YKa3aHHbIN B nyHkTe 10.4
CornawweHus cpok nmbo HegocTmxeHns CTopoHamMu B3anMONpUeEMIEMOro peLLeHns,
Crop nepefaeTcd Ha paspelleHne cyga B COOTBETCTBUM C NpaBunamm
noaBeJOMCTBEHHOCTHU, onpeaeneHHbIMU 3akoHogatenbcTtBoM Poccuiickon ®eaepaumn,
no MecTy HaxoxaeHnsa Cepsuca.

11. UameHeHue u pacTopxkeHune CornaweHus

11.1. Cepsuc nmeeT npaso B Noboe Bpemsi BHOCUTb UBMEHEHNSA U (MNK)
pononHeHus B CornaweHune. Cepsuc yBegomnsieT lNonb3oBaTtensa 06 3Tom, pa3meLlas



COOTBETCTBYIOLLYH MHOPMAaLMIO OAHUM UIN HECKOSbKMMKU cnocobamu (no Belbopy
Cepsuca) nytem:

- pa3sMeLLeHNsa COOTBETCTBYIOLEro ysegomneHna Ha CanTe;

- HanpasreHns coobLeHNsa Ha agpec SNEKTPOHHOW NOYThbl UM HoMep TernedoHa
Monb3oBartens.

11.2. JTtobble nameHeHna n (nnun) gononHeHmst CornallueHnsa NPUMEHSITCA
CepBurCcOM C MOMEHTa BCTYNNeHNs nx B cuny, onpeaengemomy Cepsucom, u
pacnpocTpaHsaTCca Ha Bcex Nonb3oBaTenen, B TOM YNUCIe Ha 3aKnMioYmMBLLNX
CornaweHue paHee gaTbl BCTYNMEHUS B CUIY TakUX U3MEHEHUI N (UNN) AONOSTHEHNIA.
11.3. CepBuc MMeeT NpaBo B OQHOCTOPOHHEM MOPsiAKE OTKasaTbCH OT
CornaweHus:

- B NMt06ON MOMEHT NP UCMOSTHEHUN BCEX CBOMX CYLLECTBYIOLLMX 0693aTenbCTB
nepen lNonb3oBatenew;

- B Cry4vasix, ykasaHHbIX B nyHkTax 4.5, 4.6 CornalwueHus;

- B cnyyae HapyweHus Nonb3oBaTtenem ycnosuin CornaweHusi unm AencTByOLEro
3aKoHoOaTeNnbCTBA.

B cnyyae ogHocTopoHHero oTtkasa Cepsuca, pasgen 7 CornalweHus o Bo3BpaTax He
npuMmeHsaeTcd, a Ycnyrn no CornalleHuio cynTaroTcs okazaHHbiMM CepBUCOM B NMOSTHOM
obbewme.

12. Mpouume ycnosusa

12.1. Bo Bcem, 4To He yperynuposaHo CornaweHmem CTopoHbl ByayT
PYKOBOACTBOBATbLCS 3akoHoAaTenbCcTBOM Poccuinckon ®epepaumu.
12.2. Bce yBegomMneHus, ykaszaHus, N3BeLLeHnd, cornacus, 4OKYMeHTbl U MHOro

poaa coobLeHNst B CBSI3W C XOA0M BbiNonHeHns CornalleHnst 4oMKHbl UICXoauTb OT
Monb3oBaTens NMYHO NGO OT YNONHOMOYEHHbIX Nny, Monb3oBaTtens unu Cepsuca u
MOryT ObiTb HanpaBneHbl C NOMOLLBbIO CPeACTB TeNedOHHOM CBA3N, ANEKTPOHHOM NOYTbI
UM UHbIX 3MEKTPOHHBIX CPEACTB KOMMYHMKaLMK, NO3BONSAOLINX MAEHTUPULMPOBATL
oTnpaBuTens, nony4artens, BpeMsi OTNpaBneHns 1 NONy4YeHns:, a Takke COXPaHSATb U
noaTBepXaaTb UCTOPUID 0OMEHa KOpPECNOHAEHLMEN, €ClU UHOE MPSIMO He
npeaycmoTpeHo CornaleHneM unm 3akoHoaaTenbCTBOM.

12.3. MpaBa n o6a3aHHOCTM No CornalleHnto He MoryT ObITb NepeaaHsb!
Monb3oBaTenem TpeTbemy nuuy 6e3 npeasapuTensHoro cornacus Cepsuca.
12.4. B cnyyae, ecnu HacTodwwee CornaweHune 3akmnoyaeTca OT UMeHU

lopuanyeckoro nuua, To npu akuente OdepTbl MNonb3oBaTens NOATBEPXKAAET U
rapaHTMpYyeT, YTO aKLEenT OCYLLEeCTBINEH Haanexalle ynofIHOMOYEHHbIM
npeacrasutenem MNonb3oBaTtens.

HencTyowasn pegakuma lNonb3oBartenibckoro cornaweHuns: ot 01 nrona 2014 ropa



